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ITPABUJIA BHYTPEHHEI'O PACIIOPA KA

(AMBYJIATOPUSA)
000 «<MPMEJUKA»
1. O01Iue moJIoKeHus
1.1. TlpaBwma BHyTpeHHero pacmopsiaka (mamee —  [lpaBmiia) — SBISIOTCS

OpPraHU3alMOHHO- TIPABOBBIM JIOKYMEHTOM ISl TAlMEHTOB, pa3pabOTaHbl B COOTBETCTBUH C
OenepanbHbiM  3aKOHOM No323-D3 ot «21» Hoa0pst 2011r. «O6 ocHOBax OXpaHbI 30OPOBBS
rpaxnan B Poccwuiickoit @enepanun», 3akonom PO ot 07.02.1992 Ne 2300-1 «O 3ammre mnpas
notpebuteneit», IlocranoBnenuem IlpaButrensctBa P® ot 04.10.2012 Ne 1006 «O06
yTBepxkaeHuu [IpaBuit mpenocTaBieHns MEAUIIMHCKUMH OPTaHU3ALMAIM TIJIATHBIX MEIUIIMHCKUX
yciyr», uHbIMA HopMmaTuBHbIMU akTamu OOO «UPMEJIMKA» (nanee — KnuHHKH) — 3TO
perJIaMeHT, ONPeAeI IO MOPSAI0K oOpaiieHus nainuenta B KimHuky, npaBa u 00sS3aHHOCTH
nanueHTa, npaBuia moBeaeHUss B KiuHUKe, OCyIIeCTBICHHE BBIJAUYM CIIPABOK, BBITUCOK U3
MEJIUIIMHCKON JTOKYMEHTAlMM, PACHPOCTPAHSIOMIMI CBOE JAEHCTBUE HA BCEX IALMEHTOB,
oOpararomuxcst 3a MeIUIUHCKOM momomblo. Hacrosimue IlpaBuna o6si3aTenbHBI  AMis
NepCcoHaIa U MAIlUSHTOB, a TAK)KE WHBIX JIKII, oOpatuBmuxcs B KiuHNUKY, pa3paboTaHbl B IENISIX
peanu3anuu, IpeyCMOTPEHHBIX 3aKOHOM IIpaB MallMeHTa, CO3AaHus Haubolee OIaronpusITHBIX
BO3MOXKHOCTEM OKa3aHUS MAIMEHTy CBOEBPEMEHHOM MEIUIMHCKON MOMOIIM HAJICKAIIETro
o0bemMa 1 KauecTBa.

1.2. TlpaBuia BKIIOYAOT:

—  OOmue moJ0KEHMS,

— IMopsaok oOpamenns naruenTa B KimnHuky;

— IlpaBa u 00s3aHHOCTH MALMEHTA;

— Ilopsaok pa3penieHns KOHQIUMKTHBIX CUTyalluil MexX Ay nanueHToM u KinnHukoi;

— Ilopsaok npepoctaBieHust HHGOPMALIMK O COCTOSHUHU 3/I0POBbS AIIMEHTA;

— Ilopsimok BwIIauM CHpPaBOK, BBIMMCOK W3 MEIUIIMHCKOW TOKYMEHTAllUM TAIUEHTY
WU JPYTHUM JIAIIAM.

— I'padux padotsl KnuHuku 1 €€ JOKHOCTHBIX JIUIL;

—  OTBeTCTBEHHOCTH MAIMEeHTa 3a HapylleHue HacTodmux [IpaBui.

1.3. IlpaBuina BHYTPEHHETO pacmopsiaka oOs3aTeNbHBI AN BCEX MAIMEHTOB,
MPOXOJAIIMX oOcieoBaHue U jJeueHue B Kinnuke.

14. C TIlpaBunamu mMmanMeHT JUOO €ro 3aKOHHBIM TPEACTABUTENh 3HAKOMSTCS
camocrosTensHo. [IpaBuia pa3menieHbl Ha MHGOPMAIMOHHOM CTeHAe B xosuie KinuHuku, a
takxe Ha caite Kimuuku: irmedika.ru

1.5. TlpencraButens manueHTa AOJKEH UMETh BBIAHHYIO B YCTAHOBJIEHHOM TIOPSIIKE
JIOBEPEHHOCTh Ha MPABO MPEACTABICHHUS HHTEPECOB MALIEHTA.

2. IHopsiaok odpameHus nanueHToB B KiinHuky

2.1. B Knunnke B cooTBeTcTBUE C J[OrOBOpOM Ha OKa3aHWE IUIATHBIX MEAHIIMHCKUX
YCIyr  TIPEAOCTaBIsACTCS TEpBHYHAs, B TOM 4YHCIE JOBpadyeOHas, BpaueOHas W
CHeLHATU3UPOBAHHAS MEIUIIUHCKAs! TIOMOIIb, OPTaHU3YIOTCS U BBIMOIHSAIOTCS Pa0OTHI (YCIYTH) B
2.2. amOyJaTOPHBIX YCIOBHSX.
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2.3. B cnywasx oOpamieHusi TpaxaaH B COCTOSIHMM, TpeOyloleM CpOYHOTo
MEAMIIMHCKOTO BMEIIATeIbCTBA (HECUACTHBIN CiTyYail, TpaBMa, OTpaBlieHUE, IPYTHe COCTOSHUS U
3a00JI€eBaHUs, YTPOKAIOLIUE >KU3HU WIM 370pPOBbIO), MEIUIMHCKUE pPaOOTHUKM KiuHuku
OKa3bIBAIOT SKCTPEHHYIO (HEOTJIOKHYIO) MEIUIIMHCKYI0 TMOMOIIb B Mpeaesax HMEIOIINUXCS
BO3MOXXHOCTEH, OPraHU3yIOT BBI30B OpUTabl CKOPOW MEIUIIMHCKON MOMOIIU C MOCIEAYIOIUM
HaIpaBJIEHUEM B JiedeOHOE YUpexkAeHHE M0 MPO(UIII0 BOSHUKILIETO COCTOSHUSI.

2.4. B cnyuae oOpamenus B KIMHUKY TAIllMeHTOB, B OTHOIICHUH KOTOPBIX UMEIOTCS
JIOCTaTOYHbIE OCHOBaHUsS IIOJlaraTh, YTO BpeJ HUX 3J0pPOBbI0O IPUYMHEH B PE3YyJIbTATE
MPOTUBOIIPABHBIX JeHcTBUM, KilMHKMKA mepenaeT CBEIEeHUsI B TEppUTOpUalIbHBIE opranbl MBJ]
Poccum o Mecty HaxoKAEHUA MEAUUMHCKON OpraHU3alky.

2.4. B cnyuae obOpamienus B KnuHuky manueHta ¢ MH(EKIIMOHHBIM 3a00JIEBaHUEM H
YCTAHOBJICHHSI TIEPBHYHOTO JHMAarHo3a WH(EKIIMOHHOTO 3a00JIeBaHUS WU TIOJIO3PCHUS Ha
TaKOBOE, MAIMEHT HANpaBisieTcs B UHYEKIIMOHHOE MEUIIMHCKOE YUPEXKICHHUE.

2.5. OcoOeHHOCTH BHYTpPEHHEro pacropsaka KImHMKH mpH OKa3aHWW aMOylaTOpPHOMN
MEIULIUHCKON TOMOIIIU:

— MenuuuHcKas MoMoIb NaMeHTaM MOXKeT ObITh OKa3aHa B KaOMHETaX CTPYKTYPHBIX
noapasaenennii Kimmanku. Knuauka He padoraer B cucreme OMC.

— HenocpenctBeHHo 1mepex  MpHEMOM Bpaya MalWeHT o0s3aH  0OpaTHTHCS B
peructparypy Knnnukun.

— Ilpu nepBuuHom oOpamenun B KIMHUKY DalMEHT MPEACTABISIET JTOKYMEHT,
YAOCTOBEPSAIONIUI JTUUYHOCT. B MOMEHT oOpalieHus naiuenTa, Mexay nanueHToM u Knunukoi
3aKkirouaercs JloroBop Ha OkazaHWE IUIATHBIX MEIMIIMHCKUX YCIIYT, 3aBOJIUTCA MEAMIIMHCKAS
KapTa, 1uist ohOpMIICHHS KOTOPOH MallMEeHT COO0IIaeT CBOU MACIOPTHBIE JaHHBIE.

— IlucpbmMeHHBIN AOTOBOP € MAllMEHTOM Ha OKa3aHUE YCIyT 1o (opme, yTBEPKICHHON B
Knunuke, 3akiroyaeTcs OT MMEHH I'€HEpajibHOTO TUpeKTopa. BHecenue namenenuii B Jlorosop,
KaK IIPaBUiO, HE JOMYCKAETCA.

— Ilpu 3akmoyennn JloroBopa MaIlMEHT COOONIAET CBOM TMEPCOHANBHBIE JTaHHBIE:
®.1.0., Bo3pacT, ajpec MecTa KUTEIbCTBA U KOHTAKTHBIN TeI€POH, UHBIE CBEJIEHUS COTJIACHO
ycnoBusM J[oroBopa Ha OKa3aHHUE MIIATHBIX MEIULIMHCKUX YCIYT.

— Kiunanka ocymecTBiasieT oO0paOOTKy MEpCOHANBHBIX MAHHBIX MAlMEHTa B LEJIX
WCIIOJTHEHHUST 3aKJIOYEHHOTO C HHUM JIOTOBOpa, B CBA3M C 4Ye€M, B COOTBETCTBHU CO CT.6
®epnepanbubiii 3akoH oT 27.07.2006 Ne 152-®3 «O mnepcoHaldbHBIX JaHHBIX» MAILIMEHT
MIPEIOCTaBIISAET corlacke Ha 00pabOTKy CBOMX NMEPCOHANBHBIX AaHHBIX. KimHMKa oOecrieunBaeT
COXPAHHOCTh EPCOHATIBHBIX JAHHBIX MMAIUEHTA.

— IlpeaBaputenbHas 3amuch TpakJaH Ha MpPUEM K BpadyaM-ClEHUAUCTAM U
MEUITMHCKUE MAaHUTTYJISIIIUN OCYIIECTBIISIETCS:

—  TIpU HEMOCPEJCTBEHHOM O0OpaleHuu B peructpatypy KinHuku;

—  dYepe3 KOHTaKTHbIH 1eHTp mo Teaedonam Kinuuku: 8 (950)0588852;

—  Ha caiite Kimmauku: www.irmedika.ru

— TlamueHT 3amuchIBacTCs HAa MIPUEM K Bpady ¢ yueToM rpaduka ero paboThl.

— Hnadopmarus o pacnucanuu/rpaduke padoThl Bpadeil MPeIoCTaBISICTCS MAIUEHTY
COTPYAHUKAMH PETHCTPATYPHI WU TI0 TeNePOHY COTPYIHUKAMU KOHTAKTHOTO IieHTpa Kimanku
0 MEPBOMY 3aIlpocy, 0€3 OrpaHHueHUH.

—  JMuaM, He JOCTUTIIME BO3pPACTa MATHAIUATH JIET, a TAK K€ HECOBEPILIEHHOJETHUM B
BO3pacTe CTapiie NSATHAIIATH JIET WM OONbHBIM HapKOMaHUEW HECOBEPIICHHOJETHUM B
BO3pacTe cTapuie HIECTHAAIATH JET WM JHla, TPU3HAHHBIM B YCTAHOBJIEHHOM 3aKOHOM
MOPSIIKE HEIEECTIOCOOHBIMH, €CIM TaKOE JIUII0 IO CBOEMY COCTOSIHHMIO HE CIOCOOHO J1aTh
corjacue Ha MEAMIIMHCKOE BMEIIATEIbCTBO, MEAUIIMHCKAs MTOMOIIb OKAa3bIBAETCS MPU HAIUYUU
WH()OPMUPOBAHHOTO JTOOPOBOJIBLHOTO COTJIACHS HAa MEIUIIMHCKOE BMEIIATEIbCTBO OIHOTO W3
poaUTENEeN UM UHOTO 3aKOHHOTO ITPEICTABUTENS, 382 UCKIIOUEHUEM SKCTPEHHBIX CITy4aeB.

— HaxoxneHue COMpOBOXKIAIONIMX IMAllMEHTa JIMIl B KaOWHETe Bpada OMYCKaeTCs
TOJIBKO C COTJIacusl MAlMEeHTa, C pa3pellIeHUs JIeYallero Bpaya U Mpu yCJIOBUU BBIMIOJHEHUS BCEX
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ero TpeOOBaHUH M yKa3aHUI.

— Bo Bpems mnpeObiBanus B KiMHHKE TalMEeHTy W COMPOBOKIAIONIMM €r0 JIMIIAM
HEOOXOAMMO TIEpEeBECTH MOOWIBHBIN TenedoH Ha Oe33ByuHbI pexuM. Kareropuyecku
3ampeniaeTcs MoJb30BaThCS MOOWMIIBHBIM TEIe(OHOM U JAPYTUMHU CPEACTBAMHU CBSI3H BO BpeMs
MIPOBEICHUS UCCIICIOBAHUIA MM KOHCYJIBTAIIMH Bpaya.

— Ilamment moamuceiBaeT WHOOPMUPOBAHHOE  JTOOPOBOJIBHOE  COIJlacHe  Ha
MEAMIMHCKOE BMEUIATEIbCTBO B COOTBETCTBUU cO CT. 20 ®PenepanbHoro 3akoHa ot 21.11.2011
No 323-®3 «O06 ocHOBax oxpaHbI 3JI0pOBbs I'pakaaH B Poccuiickoit deneparum.

— B ciyyae oTkaza oT MEIUIIMHCKOTO BMEIIATEILCTBA MAIIMEHT MOAMUCHIBAECT OTKA3 OT
MEAMIMHCKOTO BMEIIATEIbCTBA B COOTBETCTBUHU cO cT. 20 denepanbHoro 3akoHa ot 21.11.2011
No 323- @3 «O06 ocHOBax OXpaHbl 310pOBBs TpaxkaaH B Poccutickori denepamumy.

—  IIpuem manmenToB Bpauamu KimHHUKY TTpoBOAUTCS corytacHO rpaduky. Bpad Bopase
npepBaTh NpPUEM MAalMeHTa I OKa3aHHs HEOTJIOKHOM MEAUIIMHCKOW MOMOIIU JPYromy
MaIleHTY.

— B cinydae HenmpeaBUACHHOTO OTCYTCTBHSI Bpaya M JPYTHMX YpE3BBIYAMHBIX
00CTOSATENBCTB, COTPYAHUKH PETUCTPATYpPhl MPEAYNPEXAal0T 00 3TOM MallUEHTa MPU TEPBOU
BO3MOKHOCTH.

— Ilpu HEBO3MOXXHOCTHM MPHUOBITH HAa TPHEM B COIVIACOBAHHOE BpEMs, MaIUEHT
00s13yeTcst yBeioMuTh KimmHuKy 1o tenedoHy B MaKCUMaJIbHO KOPOTKUE CPOKH.

2.6. TlanmueHT BXOAWUT B KaOWHET Bpaya Mo €ro MpUIJIAlICHUI0. 3alperacTcs BXOIUTh B
KaOWHET Bpaya 0e3 MpUTaleHus, KOTa TaM UICT IPUEM.

3. IlpaBa u 00s13aHHOCTH MAIMEHTOB

(B cootBercTtBUU ¢ DenepanbHbiM 3akoHoM oT 21.11.2011 Ne 323-03 «OO6 ocHoBax
OXpaHbl 3J0pOBbs TpaxkJiaH B Poccuiickoii @enepanuny»)

3.1. Ilpu oOpameHnu 3a MeJMIUHCKONH MOMOIUBIO M €€ NMOJYy4YeHHH MALHEeHT uMeeT
NpaBo

—  YB@XUTEJIbHOE U TYMaHHOE OTHOIIEHHUE CO CTOPOHBI pabOTHMKOB KIIMHUKY U IpyTruX
JIUL], YYaCTBYIOUIUX B OKa3aHUU MEAUIIMHCKON TOMOIIIH;

— moaydyeHue uHpopManuu o GpamMUINU, UMEHH, OTYECTBE, JOJHKHOCTH €ro JIeYallero
Bpaya U JIpyTux JUL, HEIOCPEACTBEHHO YYaCTBYIOIIMUX B OKa3aHUU €My MEIUIIMHCKON TIOMOIIIH;

— oOcnenoBaHMe M JIEYEHHME B  YCJIOBHUSX, COOTBETCTBYIOLIMX CAHUTapHO-
TUTHEHUYECKUM U NMPOTUBOAIHNIEMUYECKUM TPEOOBAHUSIM;

— obneryenne ©Oo0nM, cBA3aHHOW c 3a0osieBaHueM U (WIM) MEIULUHCKUM
BMEIIATENICTBOM, JOCTYIMHBIMH CIIOCOOAMHM W CpPEACTBAMH, €CIM TAaKOBOE HE MPEMSTCTBYET
JUarHOCTHYECKOMY IPOILIECCY;

— TepeBoJ K Jpyromy JjedamieMmy Bpady (IpM HaJIWYUM Bpadya aHAJIOTMYHOU
CHENUAIbHOCTH B 1TaTe KiMHUKH, ¢ coryacus MOCIENHEro, MO 3asABICHUI0 HAa MMs IVIABHOTO
Bpaua);

— nobOpoBosibHOe  HWHGOPMHPOBAHHOE  COTJIaCME MaleHTa Ha  MEIUIIMHCKOE
BMEUIATEIbCTBO B COOTBETCTBUHU € 3aKOHOJATENbHBIMU aKTaMH;

— OTKa3 OT OKa3aHus (MpeKpalleHus) MEAULIUHCKOW TOMOIIM, 33 HCKIIOYCHHEM
CIIy4aeB, IPEeTyCMOTPEHHBIX 3aKOHOIATEIbHBIMHU aKTaMH;

— oOpameHue ¢ kamoOOW K JOJDKHOCTHRIM JmnaMm KIWHHUKH, a Takke B
KOHTPOJIMPYIOIINE U /WIIH HAA3UPAIOIINE OpraHbl UK B CY/I;

— coxpaHeHue pabotHukamu KinHUKM B TaiiHe MHpopMaIuu o (akre ero oopalieHus
3a MEAUIMHCKONW IOMOIIBIO, COCTOSIHUU 3J0POBbs, AMATHO3E U MHBIX CBEIECHHI, MOJyYEHHBIX
npu ero oOCIeIOBaHMM M JIEYEHMH, 3a MCKJIIOUYEHHEM CiIy4yaeB, HpPeayCMOTPEHHBIX
3aKOHOJIATEIIbHBIMHU aKTaMHU;

—  TIOJIyuyeHHe B JJOCTYIHOMU JJisi Hero (hopMe MOIHOM nH(pOpMAIMK O COCTOSIHUU CBOETO
3JI0POBbsl, IPUMEHIEMbIX METOAAX JUAarHOCTUKU U JIEYEHUs, a TaKXKe Ha BbIOOpP JIMIL, KOTOPBIM
MOXET OBITh MepenaHa HH(OPMAIHSI O COCTOSTHUM €T0 3710POBBS;



—  Tony4yeHue uH(OpPMAaIMU O CBOUX ITpaBax U 00S3aHHOCTSX;

— Mojadyy B IHCbMEHHOM BHJE CBOMX MPEAJIOKEHUH 110 COBEpIIEHCTBOBAHUIO
JesTenbHOCTH KIInHUKY;

3.2. IlanmeHT 00s3aH:

—  NPUHUMATh MEPbI K COXPAHEHUIO U YKPEIUICHUIO CBOETO 3/10pOBbS;

—  CBOEBPEMEHHO O0paIaThCs 3a MEAUIIMHCKOM TOMOIIBIO;

— YB@XUTEJIBHO OTHOCUTBCA K MEOUIMHCKUM pabOTHHKaM, JAPYTUM JIMILAM,
Y4acTBYIOLIMM B OKa3aHUHM MEIULIMHCKOM ITOMOIIM, a TAK)KE YBa)KaTh IpaBa JPYyrUX NallMEHTOB;

— IPENOCTaBIAThH JIMIY, OKa3bIBAIOLIEMY MEIUIMHCKYI0 IIOMOIb, H3BECTHYIO €MY
JIOCTOBEPHYIO HH(OPMAIIUIO O COCTOSIHUU CBOETO 3/I0POBbsI, B TOM YHUCIIE O MPOTUBOIOKA3aHUSX
K NPUMEHEHUIO JIEKAPCTBEHHBIX CPEJCTB, AJUIEPTUYECKUX PEaKLUAX, paHee MEPEeHECEHHBbIX U
HACJIE/ICTBEHHBIX 3200JICBAHNUSAX;

— [lammeHT AOKEH 3HATH, YTO CO3HATENILHOE HCKa)KeHHE WH(POpPMAIMA O CBOEM
3I0POBbE MOXET OTPa3UThCA Ha MPABUWIBHOCTU BBICTABISEMOIO JMarHo3a, Ha3HauaeMoro
JICYEHUs U TIOBJIUATH Ha IPOTHO3 BBI3I0POBIICHMUSL.

— CBOEBPEMEHHO M TOYHO BBINOJIHATH MEIUIIMHCKUE TPEANUCAHUS U PEKOMEHIAINN
Jevalero Bpaya (IpueM JICKapCTBEHHBIX MPENapaToB, PEXUM, PEKOMEHYEMYIO BpauoM JUETY
U T.J.);

—  CBOEBPEMEHHO fBJIATHCA HA MPUEM K Bpauy WK Ha MPOLELYPY;

—  COTpPYJIHHMYATh C BpPAuOM Ha BCEX dTalax OKa3aHMs MEIUIIMHCKOMN OMOIIY;

— OepeXHO OTHOCHUTHCS K UMyIiecTBy KinHuky;

— co0noaTh CaHUTAPHO-TUTMEHWYECKHME HOPMbI B mNoMmelleHusx KiuHuku, B T.4.
OCTaBJIATh BEPXHIOIO OJICKIY B rapiepode;

— co0irofaTe  CaHUTAapPHO-TMTMEHMYECKHME  HOPMbI  IOJb30BaHHUSA  OBITOBBIMHU
KOMMYHHUKAIMSIMU B CaHy3Jax;

— co0arofaTe HpaBWIIO 3ampeTa KypeHHs TaOauyHbIX W3JENuil, pacluTHsl CIUPTHBIX
HAallUTKOB M HAaxXOXJEHHUS B COCTOSHUU aJIKOrOJIbHOTO, HApPKOTUYECKOTO U TOKCHYECKOIO
OTbSIHEHUS B MEAMLIMHCKUX OPTaHU3aIUIX;

— 1npu obOpameHud B KIMHMKY OIUIATMTh CTOMMOCTh MEAMLMHCKUX  YCIYT,
paccuMTaHHBIX 1O JAEHCTBYIONIEMY Ha MOMEHT OKa3aHus yCcIyr npelckypanty KinuHukuy;

— He JOINyCKaTh HapylIeHUH OOIIECTBEHHOTO MOPsJIKa, BRIPAXKAIOIIUXCS, B TOM YHCIIE
B SIBHOM HEYBa)K€HUH K nepcoHany KIMHMKM W/WiIM K APYTHM MalMeHTaM, COPOBOMKAAIOLINXCS
HEIEH3ypHOIl OpaHbl0 B OOLIECTBEHHOM MECTE, a PAaBHO YHUYTOXXKEHMEM MWJIM TOBPEXKIECHHUEM
umyniectBa Kimnuuku (craths 20.1 KoAIl PO «Menkoe XyaTurancTBo»);

—  OepeXHO OTHOCUTHCS K umyniectBy Kimnukuy;

— BBIIOJHATH TpeOOBaHMUS MOXKapHOM Oe3omacHocTH. B ciyyae BO3HUKHOBEHHS
no’kapa WM €ro NpU3HAKoB (bIMa, 3araxa ropeHus, TJACHHUs U T.H.) HEMEJIEHHO COOOIIUTh 00
3TOM JIe)KYPHOMY METUIIMHCKOMY PaOOTHUKY WM JeHallleMy Bpauy U MOKUHYTh IIOMEIIEHUE;

4. [IpaBuia noBegeHUs MANMEHTOB U UX 3aKOHHBIX NpeacTaBuTeeii B Kiimnunke

4.1. Kareropuuecku 3anpemaercs:

—  Kypenue Bo3ne KimnHuky, a Taxke B 100X nomenieHusx Kinnuuku;

—  TPOMKO pa3roBapuBarh, LIYMETh, XJI0IIATh JBEPHMU;

— TPOMKO pasroBapuBaTh IO MOOWIbHOMY TenepoHy B xomnax KiuuHukum u
MOJIb30BaThCsl MOOMIIBHBIM TeJIE(POHOM BO BpeMsl IpUEMA BPauoM;

— HCIONB30BaTh BHJEOKaMepy MoOmibHOro tenedpona B xomwnax KiouHukw,
BUJICOKaMepy U TUKTOPOH BO BpeMs MpuéMa Bpada 0e3 MperynpexaeHus;

— TpyOuTh nepconany KiIMHHKM MM WHBIM JHllaM, Haxonadummumcs B Knunuke, nmu6o
BBISICHSITh OTHOLIEHHUSI C HUMU B IPUCYTCTBUHU APYTHX JIUIL;

— TP HEKOPPEKTHOM IIOBEJCHHHM TMAIMEeHTa, IpyObIX BBICKA3BIBAHUAX B aJpec
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MEIUIIMHCKOTO TEepPCOHalIa, Bpauy MMEEeT MPaBO OTKAa3aTh MAIMEHTY B HAONIOJCHUU M JICYCHUU
(KpoMe SKCTPEHHBIX CITy4acB);

—  HaXOXKJEHHE COIIPOBOKAAIOLINX, KPOME 3aKOHHBIX MPEICTABUTEIECH allMeHTa, JIHILL B
KaOMHETE JIOMyCKaeTCs TOJBKO C Pa3pelICHHUs JIYALIero Bpadya U MPU YCIOBUH BBIIOJHEHUS
BCEX €ro TpeOOBaHMH U yKa3aHUH, 32 HCKIIOUYEHUEM CIIy4aeB, IPEAyCMOTPEHHBIX JIEHCTBYIOIIUM
3aKOHOJaTENIbCTBOM,;

—  WIpaTh B a3apTHHIC UTPHL

4.2. B nomemenusx KiuHMKM HEOOXOAMMO MOAJEPKHUBATH YHCTOTY M HOPSAOK.
Mycop, UCTIOJIb30BaHHBIE CPENICTBA JIMYHON TMTHEHBI JOJDKHBI BHIOPACHIBATHCS TOJIBKO B YPHBI
JUI MycOpa, UCIOJb30BaHHbIE OaxXuilbl IMOMELIAIOTCS B CHELMAIbHYIO YPHY, HAaXOJSILYIOCS B
¢oiie Knmunuku. Bpocats Mycop 1 6axuibl Ha 0T KATErOPUYECKH 3arpernieHo!

4.3. Co0bmronath npaBujia JJMYHON TUTHCHBI.

44. Bo Bpems snuaemuii OPBU pexkomenayercss HCIONb30BaTh WHAMBUyaJIbHbIE
CpeACTBa 3alUThl: MapijeBbleé WM MHHbIE IOBS3KHM, IpEeJHa3HAuY€HHbIC JUI1 3allUThl OT
pecrupaTopHOil HHPEKIHH.

4.5. HakaHyHe MEOUIIMHCKOTO  BMEIATEJbCTBA HAlMEHT 00sf3aH  MOJANUCATh
MH(OPMHUPOBAHHOE COIJIaCUE, MPEABAPUTENBHO U3YUUB €r0 TEKCT.

4.6. IlauueHT BmpaBe MOJyYUTh OT JIEUAILEro Bpaya, ONEPUPYIOLIEr0 XHpypra BCHO
MHTEPECYIONIYI0 ero WH(GOpMAIHMIO O TMPearnojaracMoM OOCIeIOBaHUH, JICYCHUH W/WIH,
XUPYPrUYECKOM BMEILIATENbCTBE.

4.7. TlanpmeHT 0053aH HE3aMEUIMTEIILHO W3BECTUTh CBOEro JieYaliero Bpada o0
YXYJIUIEHUU COCTOSIHUS CBOETO 370pOBbs. IIpy OTCYTCTBHMM Jeyalero Bpaya nepeaarh AaHHYIO
MH(POPMALIMI0O HHOMY MEAUIMHCKOMY paOOTHHKY (IIOCTOBOM MEAMIIMHCKOH  CEecTpe,
3aBE/yIOLIEMY OT/IEIIEHUEM )

5. Topsaaok pa3pemieHusi KOHQPJIMKTOB Mexk1y nanueHToM u Kinnukoit

51 B ciydae HapyleHMs NpaB MallMeHTa, OH (€ro 3aKOHHBIN MpeJICTaBUTENb) MOKET
o0OpaTtuthbes ¢ npeTeH3uen (xanoboit), KoTopas MofaeTcs 4epe3 perucTpaTypy U nepefaercs Ha
paccMoTpeHHe II1aBHOMY Bpauy. IIpeTensus (;xanoba) MokeT ObITh M3JI0KEHA B KHUTE JKalo0 U
npeioxkeHuil. [[ns onmepaTMBHOrO NOJMyuYyeHUs OTBETa Ha MpPETeH3UI0 (Kanoldy) NalueHTy
PEKOMEH/1yeTCsl OCTaBUTh HOMEP KOHTAKTHOIO TeJaedoHa.

52. [TIlperen3ust (xamoba) paccMaTpuBaeTcs B TedeHne 10 pgHel ¢ MomeHTa e€
nonyyenus Knunukoil. Ha mperensuro (kano0y) OTBET B NMUCHBMEHHOM BHJE HaIpaBiseTcs
MNAlMEHTY M0 IOYTe MO YKAa3aHHOMY MM ajipecy JIM0o, MO JKEIaHMUIO MalleHTa, MOXKET ObITh
BPYUEH EMY JIMYHO B COINIACOBAHHOE BPEMSI.

53. He momyuuB oTBeTa Ha MpeTEeH3WIO (3KanmoOy) B JECATHIHEBHBIN CpPOK JTMOO B
cillydyae IOJy4yeHHMs OTBETa, KOTOPbI He YJIOBIETBOPSIET €ro, MalueHT (3aKOHHBIN
MIPEICTaBUTEINb) BIPABE OOPATUTHCS B KOHTPOJUPYIOIIHNE (HaI30pHBIE) OpraHbl JIMOO B CY/I.

54. Cnopsl, BO3HHUKIINE MEXTy anueHToM U KilmHuKoMH, pa3periaioTces o CoryaiieHnto
CTOPOH WIM B CyAeOHOM TOpPSIKE B COOTBETCTBHM C 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

55. 3ammTa mpaB MOTpeOUTENECH OCYIIECTBISETCS CYIOM B COOTBETCTBHH CO CT. 17.
3akoHa P® ot 07.02.1992 r. Ne 2300-1 «O 3amute nmpas noTpedUTeIei».

56. 3ammra mnpaB NaIMEeHTa OCYIIECTBISETCS B COOTBETCTBUM ¢ DenepanbHbIM
3akoHOM OT 21 HosiOps 2011 roma Ne 323-®d3 «OO6 ocHOBax OXpaHbI 3/0pOBbsSI I'pa)KIaH B
Poccuiickoii denepanum».

6. CoOaonenue BpayeOHOH TalHBI M NOPSAAOK MOJYyYeHMs HHopManuu o
COCTOSIHMM 3/10POBbS MAIlHEHTA

6.1. Csenenus o dakte oOpalieHUs IpaKIaHWHA 3a OKa3aHUEM METUITMHCKOM TTOMOIITH,
COCTOsIHUHN €TI0 3,[I0p0Bb$I U AUar"Ho3€, MHbIC CBCACHMHA, HOHy‘IeHHBIG HpI/I €ro MCAUIINHCKOM
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00cCIIeZIOBaHUM U JICYCHUH, COCTABIISIOT BpaueOHYIO TaiiHy.

6.2. Bpawam um Bcemy mnepcoHany KiMHHMKM 3ampemniaeTcsi pasriiallieHHe CBEIACHHM,
COCTABJIAIONIMX  BpadyecOHYH TaliHy, 3a HCKJIIOYECHHEM CJIydaeB, MPEIyCMOTPEHHBIX
JCHCTBYIOIINM 3aKOHOIATEIIbCTBOM.

6.3. C [OUCBMEHHOTO COTJIaCHsl MAlMEeHTa MM €ro 3aKOHHOTO IMPEACTaBUTEIS
JIOITyCKAETCs pas3rialieHIe CBEICHHUH, COCTABIISIONINX BPauyeOHYIO TaiiHy, IPYTHM TPaXKJIaHaM B
LEJIAX MEAMIIMHCKOTO 00CIICIOBAHUS M JICUCHHS MAI[CHTA U B UHBIX IEJISX.

6.4. Tlanment KinuHMKM wMeeT TpaBO MOJYYUTh B JIOCTYHMHOH Juis Hero (opme
umeronnyrcs B KimmHruke nHpOpMaIMio 0 COCTOSIHUN CBOETO 3JI0POBbSI, B TOM YHCIIEC CBEICHHS O
pe3ylbTaTax MEAWIIMHCKOro O0O0CIeNOBaHUs, HaIWM4uK 3a00JeBaHUs, 00 YCTaHOBJICHHOM
JIMarHo3e M O TPOTHO3€ pPa3BUTHUS 3a00JICBaHMS, METOJAX OKa3aHUS MEIMIMHCKOW ITOMOIIIH,
CB3aHHOM C HHMH pPHCKE, BO3MOXHBIX BHJAaX MEIMIIMHCKOTO BMEIIATEILCTBA, €ro
MOCJICICTBHSIX M PE3yJIbTaTaX OKa3aHUsI MEIUIIMHCKOHN TOMOIIIH.

6.5. Hudopmaiuss 0 COCTOSIHMM 370POBbS TPEAOCTABISICTCSA MAIMEHTY 10 €ro
MUCHbMEHHOMY 3arpocy. B OTHOIIEHUH JIHII, HE JOCTHUTIIMX BO3pacTa MATHAIATH JIET, a TaK Ke
HECOBEPIIICHHOJICTHUM B BO3pacTe CTaplie IMSTHAAIATA JIET WIA OOJIbHBIM HapKOMaHHUEH
HECOBEPIICHHOJICTHUM B BO3pacTe CTaplle IIeCTHAIUATH JeT WIM JIMI, NPU3HAHHBIM B
YCTaHOBJICHHOM 3aKOHOM TOPSIIKE HEIEeCIOCOOHBIMU, HH(POPMALIUS O COCTOSHHH 3I0POBbS
HAIMEHTA MPEIOCTABIISICTCS. X 3aKOHHBIM MPEIICTABUTEIISIM.

6.6. Mudopmaimio o cocTossHMUM 310pOBbs KilMHHMKA HE MPEIOCTAaBIIACT MAIUCHTY
IPOTHB €ro BOJIH.

6.7. TlammeHnt nUOO €ro 3aKOHHBINA MPEICTABHTEIb HMEET IPABO HEMOCPEICTBEHHO
3HAaKOMHTBCS C MEIUIIMHCKON JTOKYMEHTAlMeH, OTpakalollel COCTOSIHUE €ro 3J0pOBbs, U
[OJIy4YaTh Ha OCHOBAaHUM TaKOW JOKYMCHTAIIMH KOHCYJIBTAIIUH Y IPYTHX CIICI[HATUCTOB.

6.8. TlammeHT MO0 €ro 3akOHHBIN TPEJACTABUTEIh HMEET MpPaBO Ha OCHOBAHUU
MUCHbMEHHOTO 3asBJICHUS I0Jy4aTh OTPAXKAIONIME COCTOSHHE 3/0POBbS  MEIUIIUHCKHE
JIOKYMEHTBI, UX KOITHUH U BBITUCKU M3 MEJUIIMHCKUX IOKYMEHTOB.

7.  Bpems patdorsl Knununku (IIPUMEP)

7.1. Pexxum pabotsl Knuauku:

Bynuue nuu: 7:30-20:00 wacos.

Cy6060oTa: 7:30-15:00 gacos.

Bockpecense: BBIXOHOM.

7.2 Pacniucanue paboTsl Bpauen

Knunuku mnpenocraBnsercs nanueHTaMm 0e3 OrpaHMYeHHil 1Mo TepBOM Mpockde mpu
oOpalleHny B perucTparypy Jubo mo tenedoHy KOHTAaKTHOTO IIeHTpa.

8.  HHdopmanus o nepeyHe BUA0B MeJIMIUHCKUX YCJIYT H MOPSIAKE UX OKA3AHUSA

8.1. IlepeueHb MNJATHBIX BHUJAOB MEIMIIMHCKOM MOMOIIM M YCIYT, OKa3bIBAEMBIX
HACEJICHNIO, a TAaKKe MOPAJOK U YCIOBMS MX IPEJOCTaBICHUS HACEICHHUIO ONpPENENsIoTCs B
cooTBeTcTBUHN ¢ 3akoHOM P® «O 3ammute mpas norpeduteneit» or 07.02.2002 r. Ne 2300-1;
[TocranoBnenuem IlpaBurensctBa PD ot 04.10.2012 Ne 1006 «O6 ytBepxkaenuu IIpasuin
IPEOCTABICHUS] MEIUIMHCKUMU OpPTaHM3aLUsAMH IUIATHBIX MEIUIMHCKUX YCIyT»; YCTaBOM
000 «MUPMEJIMKA» u BblmaHHOM MuHHCTEpCTBOM 3/paBooxpaHeHust Mpkyrckoil oOmactu
JIMIIEH3UU Ha OCYLIECTBIIEHNE MEUIIMHCKON JEATEIBHOCTH.

8.2. IlmaTHbpIE yCIyTH TPENOCTABISIOTCS IO [IEHAM B COOTBETCTBUH C JCHCTBYIOIIUM
NpEeHCKypaHTOM, YTBEPKIEHHBIM IeHepaIbHbIM AUPEKTOPOM KIIMHUKH.

8.3. Hudopmarus o BHIaX MEIUITUHCKON TOMOIIHM U YCIIYT, OKa3bIBAEMbIX TPaKIaHaM
KnuHukol, a Takke MOPSAAOK M YCIOBHMS HMX INPEAOCTAaBICHHUS pPa3MELICHbl Ha caiiTe Win
IPEOCTABIAIOTCS HaIHUEHTy o HIEpPBOMY TpeOOBaHUIO paOoTHUKaMu
PErUCTpaTypbl/KOHTAKTHOTO IIEHTPA.



8.4. Pacuerpl ¢ manMEeHTaMH 3a OKa3aHWE IUIATHBIX MEAUIUHCKHX  YCIIyT
OCYIIECTBIISIIOTCA HAIMYHBIMM CpelicTBaMu uepe3 kaccy Kimuuku nubo mytem Oe3HaTM4YHOTO
MEPEBOJIa ICHEKHBIX CPEACTB HA pacyeTHbl cueT KIIMHUKH, C BblJayeld NAalUEHTY KBUTAHLIMU
00 oriare.

9. Ilopsiaok BbIIAYH CHPABOK, BBINHMCOK M3 MEIMIUMHCKON JOKYMEHTALMH
NaNMeHTy WIHAPYTUM JIHIAM
9.1. Topsamox BbIIaYU JIOKYMEHTOB, YIOCTOBEPSIOLINX BPEMEHHYIO

HETPYI0CIIOCOOHOCTh, @ TaK)KEe BBIMUCOK M3 MEAMIIMHCKOW JOKYMEHTAIMH, PETIaMEHTHPOBAH
JIEMCTBYIOIINM 3aKOHOATEIbCTBOM.

9.2. Tlo mpocebe mamueHTa €My MOXKeT OBITh BbIAaHa cHpaBka o Ooye3Hu. Ha
OCHOBaHWHW TMHCHMECHHOTO 3asBJICHHS IMAlMEHTa €My MOTYT OBITh MPEIOCTABICHBI BBIMTUCKA W3
MEIUIIUHCKOW KapThl, MHBIE IOKYMEHTHI M PE3YJIbTAThI UCCIICAOBAHUHA U3 MEIUITUHCKOW KapThI.

10. OTBeTCTBEHHOCTH NaLMEHTAa 32 HapylleHHe HacTosimux [IpaBuna

10.1. IIpu HecoOmonenun mauueHtoMm [IpaBun BHyTpeHHero pacrnopsaka B Kiunuke,
BEAyIIEM K HapyHmICHUIO JIe4YeOHO-OXPAaHUTEILHOTO, CaHUTAPHO-3IUIEMHUOIOTHICCKOTO
PEKHUMOB, HapyllleHHe OOIIECTBEHHOTO MOpsSAKa B 3AaHUSIX, CIYKEOHBIX MOMEIICHUSX, Ha
TEPPUTOPUU  YUPEKACHUS, NPUUYMHCHHE MOPAIBHOTO Bpeda paOOTHUKAM YUPEXKICHHUS,
NpUYMHEHUE BpeAa JeNIOBOM pelmyTalud, a TakkKe MaTepUualbHOro yiepda HMMYIIECTBY
Kinvauku, K mManueHty MOryT OBbITh TPUMEHEHBI MEphl BO3JEHCTBHS B COOTBETCTBUU C
3akoHOAaTenbCcTBOM Poccutickon denepanmm.

10.2. TIpu HecoOmroacHMHM mareHToM I[IpaBun BHYTpeHHEro pacropska Kinauka
BIIPABE€ PACTOPTHYTH JOrOBOP Ha IMPEJOCTABICHHE IUIATHBIX MEIUIUHCKHX YCIYT U OTKa3aTh
NMalMeHTy B JajJbHEHIIEM MPEJAOCTABICHUHA MEIUIMHCKUX YCIYr, B COOTBETCTBHE C
®enepalibHBIM 3aKOHOM OT «21» HOs106pst 2011 roga Ne 323-D3 «O6 ocHOBax OXpaHbI 3I0POBbS
rpaxjaH B Poccuiickoit @enepannm.

10.3 TlauMeHT HECeT OTBETCTBEHHOCTh 3a IIOCIEACTBHS, CBS3aHHBIE C OTKAa3o0M OT
MEIUIIMHCKOTO  BMeENIATeNbCTBA  (TOCMUTAIU3AIMK), 32  HECOOJIOJIEHHE  yKa3aHUH
(pexoMeHaaNni) MEAUIMHCKUX PAaOOTHHUKOB, B TOM YHCJI€ HAa3HAYEHHOTO PEXHMMa JIeUeHUS,
KOTOpPbIE MOTYT CHM3UTh Kaue€CTBO MEIUIIMHCKON MOMOIIH, TTOBJIeYb 3a COO0H HEBO3MOXKHOCTH
€€ 3aBepIIEHUs B CPOK WJIM OTPULIATEIBHO CKA3aThCsl HA COCTOSIHUU 3/10POBbS AIIUEHTA.

JIMCT O3BHAKOMJIEHU A
[IpaBuia BHyTpeHHEr 0 pacropsaka B CTal[MOHAPe/ TIOTUKIMHUKE
O3znakomiieH(a) U 00S13yrOCh UCTIOTHSTH:

No JlomKHOCTD ®ammms 1.0, OtMeTKa 00 03HAKOMJICHUH

n/m IToamuce Hara







